
EASY-TO-USE Eyecom3 is a comprehensive eye care management solution that 
efficiently manages your office by employing internet technology.

ACCESS ANYWHERE Eyecom3 reduces the administrative burden of running your 
office, freeing you to concentrate on your patients.

SECURE Eyecom3 supports moving to a “paperless practice” with electronic 
medical records, electronic claims filing, digital photos and 
online inventory management. 

EFFICIENT Easy-to-use screens and menus, coupled with dozens of standard 
letters and reports, make Eyecom3 a turn-key solution. 

RELIABLE Powerful task automation is available with areas that can be 
customized for your practice. 

HIPAA Eyecom3 supports your HIPAA compliance efforts with encrypted 
log-ins and tiered user rights; electronic claims for Medicare and HCFA 
are fully supported. 

KNOWLEDGEABLE HealthLine Systems, the developer of Eyecom3, is an industry 
leader in healthcare with a proven history of superior software solutions and 
quality client services since 1986. 

www.eyecom3.com

*Webhosting
Services

7/24 access with over 99% 
guaranteed availability during 
weekday hours; 95% uptime 
nights and weekends

Redundant data backup

High capacity/high speed 
servers with SSL 128-bit 
encryption 

Microsoft SQL for secure 
database integrity 

Email and facsimile supported

Interfaces with Microsoft 
Office® for document and 
spreadsheet generation
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benefitsWHY EYECOM3?

Designed and supported by 
eyecare professionals since 1985

web-based • leading technology • knowledgeable staff • user-friendly 

Eyecom3 is the only browser-based optometric software solution on the market 

today. Acknowledged as the industry leader in computerized recall and patient 

target marketing, Eyecom3 controls practice costs and maximizes your 

return-on-investment.

practice
Eyecom3 combines all of the 
functionality of Eyecom2’s 
industry-leading optometric 
software with comprehensive 
Webhosting Services!



PATIENT INFORMATION
The patient record is the core of the system. All activity is recorded for quick and easy 
referencing. Eyecom3 includes:

Easy-to-use, comprehensive recall
Customized patient communications including walkout, thank you, appointment 
and exam letters
Comprehensive history and clinical information

ELECTRONIC MEDICAL RECORDS
EMR eliminates paper medical record files including filing, misfiling and lost 
information. Authorized access is available from any Internet accessible computer. 
EMR includes:

Unlimited number of exam records per patient; full documentation 
using SOAP structure
Online medical history
More recent refraction, glasses and contract lens prescriptions
Scanned images including fundus, topography and visual field 

ACCOUNTING
Easy to use accounting functionality with audit trail capabilities ensures data integrity. 
Accounting includes:

Streamlined line item accounting functionality
Electronic ledger for charges, payments and adjustments
Walkout statements and payment receipts
Instant HCFA-1500 forms

ELECTRONIC CLAIMS
Streamline your billing process and reduce payment time with electronic claims. 
Claims includes: 

Medicare and HCFA internet claims submission
Direct and clearing house processing
Receive payments in less than 14 days
Support HIPAA compliance

APPOINTMENT SCHEDULING
Automate your appointment scheduling with an online solution. Scheduling includes: 

Create calendars by doctor, office or station
Rapidly search and schedule next available appointments

SUPERIOR CLIENT SERVICES
Toll free support between the hours of 7:00 am – 5:00 pm PST, weekdays 
After-hours on-call support for emergencies available 
Internet help desk with on-line manual, tutorials and other resources
Web-based technical services
Pre-loaded letters and reports
Data transfer services available from most systems
Comprehensive web-based training
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featuresEYECOM3 KEY FEATURES
Easy-to-use

with Unmatched
Value!

17085 Camino San Bernardo • San Diego, CA 92127
1-800-788-3356 • www.eyecom3.com

Contact us today for a free demo!


